
RECEIVER MAXIMUM OUTPUT/GAIN

Low power: 114/54
Medium power: 116/59

High power: 120/63
Ultra power: 130/73 M&RIE: 115/53

QUICK REFERENCE GUIDE

Jabra Enhance™ Pro 20

 Premium Charger (included)
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IEC 60118-0: 
1983_AMD1:1994
IEC 60118-0:2015   

IEC 711 
Ear simulator 

ANSI S3.22-2014
IEC 60118-0:2015
JIS C 5512: 2015

2cc coupler

IEC 60118-0: 
1983_AMD1:1994
IEC 60118-0:2015   

IEC 711 
Ear simulator 

ANSI S3.22-2014
IEC 60118-0:2015
JIS C 5512: 2015

2cc coupler

Reference test gain (60 dB SPL input) 1600 Hz/HFA 41 32 46 37 dB

Full-on gain (50 dB SPL input) Max.
1600 Hz/HFA

63
54

53
46

69
60

58
52 dB

Maximum output (90 dB SPL input) Max.
1600 Hz/HFA

123
116

113
108

126
121

116
114 dB SPL

Total harmonic distortion
500 Hz
800 Hz

1600 Hz

0.6
0.6
0.5

0.5
0.2
0.4

0.8
1.3
0.8

0.6
0.6
0.7

%

Telecoil sensitivity (1 mA/m input)* Max. 93 83 98 90
HFA - SPLIV @ 31.6 mA/m (ANSI) HFA 102 92 107 97 dB SPL
Full-on telecoil sensitivity @ 1mA/m 1600 Hz/HFA 83 76 89 83
Equivalent input noise, w/o Noise reduction 21  20 21 20 dB SPL
1/3 Octave Equivalent input noise,  
w/o Noise reduction 1600 Hz 5 7 6 7 dB SPL

Frequency range IEC60118-0:2015** 100-9640 100-9410 100-9560 100-9160 Hz

Battery Lifetime (Battery type Rechargeable)*** 30 30 30 30 Hours

Current Drain (Quiescent / Operating)  
(Model 61-DRW, 62-DRW) 0.81 / 1.03 0.81 / 1.04 0.81 / 0.91 0.81 / 1.04 mA
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* Telecoil is only for the PM862-DRW model.
** Measured according to IEC 60118-0:2015, with 711-Ear simulator coupler.
*** Expected operating time of the rechargeable battery depends on active features,
the use of wireless accessories, hearing loss, battery age and sound environment.

IEC 60118-0: 1983_AMD1:1994
IEC 711 Ear Simulator

ANSI S3.22-2014
IEC 60118-0:2015
JIS C 5512: 2015

2cc coupler

Full-On Telecoil Response
Input level 10 mA/m
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1983_AMD1:1994
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Ear simulator 

ANSI S3.22-2014
IEC 60118-0:2015
JIS C 5512: 2015

2cc coupler

Reference test gain (60 dB SPL input) 1600 Hz/HFA 49 40 62 47 dB

Full-on gain (50 dB SPL input) Max.
1600 Hz/HFA

75
67

65
59

83
81

75
65 dB

Maximum output (90 dB SPL input) Max.
1600 Hz/HFA

131
124

122
117

138
137

130
124 dB SPL

Total harmonic distortion
500 Hz
800 Hz

1600 Hz

0.5
0.9
1.0

0.3
0.7
0.7

1.0
2.7
0.2

1.0
1.3
0.1

%

Telecoil sensitivity (1 mA/m input)* Max. 105 95 114 106
HFA - SPLIV @ 31.6 mA/m (ANSI) HFA 109 100 113 108 dB SPL
Full-on telecoil sensitivity @ 1mA/m 1600 Hz/HFA 96 88 111 95
Equivalent input noise, w/o Noise reduction 21 20 12 22 dB SPL
1/3 Octave Equivalent input noise,  
w/o Noise reduction 1600 Hz 6 7 7 9 dB SPL

Frequency range IEC60118-0:2015** 100-9320 100-7140 150-5360 100-5010 Hz

Battery Lifetime (Battery type Rechargeable)*** 30 30 30 30 Hours

Current Drain (Quiescent / Operating)  
(Model 61-DRW, 62-DRW) 0.81 / 0.88 0.81 / 1.04 0.81 / 1.01 0.81 / 1.04 mA
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* Telecoil is only for the PM862-DRW model.
** Measured according to IEC 60118-0:2015, with 711-Ear simulator coupler.
*** Expected operating time of the rechargeable battery depends on active features,
the use of wireless accessories, hearing loss, battery age and sound environment.
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Reference test gain (60 dB SPL input) 1600 Hz/HFA 41 32 46 37 dB

Full-on gain (50 dB SPL input) Max.
1600 Hz/HFA

63
54

53
46

69
60

58
52 dB

Maximum output (90 dB SPL input) Max.
1600 Hz/HFA

123
116

113
108

126
121

116
114 dB SPL

Total harmonic distortion
500 Hz
800 Hz

1600 Hz
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Telecoil sensitivity (1 mA/m input)* Max. 93 83 98 90
HFA - SPLIV @ 31.6 mA/m (ANSI) HFA 102 92 107 97 dB SPL
Full-on telecoil sensitivity @ 1mA/m 1600 Hz/HFA 83 76 89 83
Equivalent input noise, w/o Noise reduction 21  20 21 20 dB SPL
1/3 Octave Equivalent input noise,  
w/o Noise reduction 1600 Hz 5 7 6 7 dB SPL

Frequency range IEC60118-0:2015** 100-9640 100-9410 100-9560 100-9160 Hz

Battery Lifetime (Battery type Rechargeable)*** 30 30 30 30 Hours

Current Drain (Quiescent / Operating)  
(Model 61-DRW, 62-DRW) 0.81 / 1.03 0.81 / 1.04 0.81 / 0.91 0.81 / 1.04 mA
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* Telecoil is only for the PM862-DRW model.
** Measured according to IEC 60118-0:2015, with 711-Ear simulator coupler.
*** Expected operating time of the rechargeable battery depends on active features,
the use of wireless accessories, hearing loss, battery age and sound environment.
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Full-On Telecoil Response
Input level 10 mA/m
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Reference test gain (60 dB SPL input) 1600 Hz/HFA 49 40 62 47 dB

Full-on gain (50 dB SPL input) Max.
1600 Hz/HFA

75
67

65
59

83
81

75
65 dB

Maximum output (90 dB SPL input) Max.
1600 Hz/HFA

131
124

122
117

138
137

130
124 dB SPL

Total harmonic distortion
500 Hz
800 Hz

1600 Hz

0.5
0.9
1.0
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%

Telecoil sensitivity (1 mA/m input)* Max. 105 95 114 106
HFA - SPLIV @ 31.6 mA/m (ANSI) HFA 109 100 113 108 dB SPL
Full-on telecoil sensitivity @ 1mA/m 1600 Hz/HFA 96 88 111 95
Equivalent input noise, w/o Noise reduction 21 20 12 22 dB SPL
1/3 Octave Equivalent input noise,  
w/o Noise reduction 1600 Hz 6 7 7 9 dB SPL

Frequency range IEC60118-0:2015** 100-9320 100-7140 150-5360 100-5010 Hz

Battery Lifetime (Battery type Rechargeable)*** 30 30 30 30 Hours

Current Drain (Quiescent / Operating)  
(Model 61-DRW, 62-DRW) 0.81 / 0.88 0.81 / 1.04 0.81 / 1.01 0.81 / 1.04 mA
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* Telecoil is only for the PM862-DRW model.
** Measured according to IEC 60118-0:2015, with 711-Ear simulator coupler.
*** Expected operating time of the rechargeable battery depends on active features,
the use of wireless accessories, hearing loss, battery age and sound environment.
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IEC 711 
Ear simulator 

ANSI S3.22-2014
IEC 60118-0:2015
JIS C 5512: 2015

2cc coupler

Reference test gain (60 dB SPL input) 1600 Hz/HFA 41 33 dB

Full-on gain (50 dB SPL input) Max.
1600 Hz/HFA

63
53

53
47 dB

Maximum output (90 dB SPL input) Max.
1600 Hz/HFA

124
117

115
110 dB SPL

Total harmonic distortion
500 Hz
800 Hz

1600 Hz

0.3
1.4
0.8

0.1
0.9
0.4

%

Telecoil sensitivity (1 mA/m input)* Max. 92 82
HFA - SPLIV @ 31.6 mA/m (ANSI) HFA 103 93 dB SPL
Full-on telecoil sensitivity @ 1mA/m 1600 Hz/HFA 82 75
Equivalent input noise, w/o Noise reduction 22 20 dB SPL
1/3 Octave Equivalent input noise,  
w/o Noise reduction 1600 Hz 7 7 dB SPL

Frequency range IEC60118-0:2015** 100-9550 100-9100 Hz

Battery Lifetime (Battery type Rechargeable)*** 30 30 Hours

Current Drain (Quiescent / Operating)  
(Model 61-DRW, 62-DRW) 0.82 / 0.85 0.82 / 1.04 mA
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* Telecoil is only for the PM862-DRW model.
** Measured according to IEC 60118-0:2015, with 711-Ear simulator coupler.
*** Expected operating time of the rechargeable battery depends on active features,
the use of wireless accessories, hearing loss, battery age and sound environment.

IEC 60118-0: 1983_AMD1:1994
IEC 711 Ear Simulator

ANSI S3.22-2014
IEC 60118-0:2015
JIS C 5512: 2015

2cc coupler

Fitting range

MM

dB
 H

L

Technical data Premium Charger Standard Charger

Dimensions 99.4 x 35 x 67.5 mm / 3.9 x 1.4 x 2.7” 100.2 mm x 42 mm x 54.8 mm /
3.9 x 1.7 x 2.2"

Weight 145 gram / 5.1 oz 95 gram / 3.3 oz

Power Supply USB power supply, 5 V USB power supply, 5 V  

Internal Power Source Rechargeable Lithium Ion battery, 
3.7 V,  2600 mAh N/A

Charging time for internal lithium ion 
battery in Charger

Max 3.5 hours, depending on initial state of 
the battery N/A

Battery life (fully charged, not connected 
to mains power)

Min. 3 full charges of 2 hearing instruments, 
Without hearing instruments: 12 months N/A

Charging time for Hearing Instrument < 40 °C (104F): 3 hours, depending on initial 
state of the battery

< 40 °C (104F): 3 hours, depending on initial 
state of the battery

Wireless frequency between Hearing 
Instrument and Charger 2.4 GHz and 333 kHz 2.4 GHz and 333 kHz

ESD tolerance According IEC 61000-4-2 Electrostatic 
discharge immunity test standard

According IEC 61000-4-2 Electrostatic 
discharge immunity test standard

Operating & Charging temperature
+ 5 °C (41F) to + 40 °C (104F) at a relative 
humidity range of 15 % to 90 %,  
non-condensing

+ 5 °C (41F) to + 40 °C (104F) at a relative 
humidity range of 15 % to 90 %,  
non-condensing

Storage temperature for charger and 
Hearing Instrument

– 25 °C (13F) to + 5 °C (41F),
+ 5 °C (41F) to + 35 °C at a relative humidity up 
to 90 %, non-condensing,
> 35 °C (95F) to 70 °C (158F) at a water vapor 
pressure up to 50 hPa

– 25 °C (13F) to + 5 °C (41F),
+ 5 °C (41F) to + 35 °C at a relative humidity up 
to 90 %, non-condensing,
> 35 °C (95F) to 70 °C (158F) at a water vapor 
pressure up to 50 hPa
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IEC 711 Ear simulator

2cc coupler

Premium charger C-1 Standard charger C-2

Chargers

(M&RIE)

LP 
Low power 

receiver

MP 
Medium power 

receiver

HP 
High power 

receiver

UP 
Ultra power 

receiver

M&RIE 
Microphone- 

and-receiver-in-ear

COMPATIBLE RECEIVERS AND FITTING RANGES

KEY AVAILABLE FEATURES

• 360 All-Around
• Front Focus
• Environmental Optimizer II
• Noise Tracker II
• Wind Guard

• Impulse Noise Reduction
• Natural own voice perception¹
• Extended bandwidth
• Check My Fit
• Compatible with TapControl*

• Compatible with Bluetooth® Low Energy (LE)  
   Audio and Auracast™

• Hands-free calls**

• Direct audio streaming for compatible
   iOS and Android™ devices***

MK605691 Rev A  2023.10

1. Ellison et al (2022)
*TapControl is available in the Jabra Enhance Pro 20 Micro RIE model only.
**Jabra Enhance Pro 20 hands-free calls are compatible with iPhone 11 or later, iPad Pro 12.9-inch (5th generation), iPad Pro 11-inch (3rd 
generation), iPad Air (4th generation), and iPad mini (6th generation or later ) and later iPad models, with software updates iOS 15.3 and iPadOS 
15.3 or later. Works with Jabra Enhance Pro 20 and compatible mobile devices with Bluetooth 5.3 or later.
***For full list of compatible devices, please visit the compatibility tab on vsgnresound.com.

© 2023 GN Hearing A/S. All rights reserved. Jabra is a trademark of GN Audio A/S. ReSound is a trademark of GN Hearing A/S. The Bluetooth word 
mark and logos are registered trademarks owned by Bluetooth SIG, Inc. The Auracast™ word mark and logos are trademarks owned by Bluetooth 
SIG, Inc.

Manufacturer according to  
Health Canada:

ReSound Canada
2 East Beaver Creek Road, Building 3
Richmond Hill, ON L4B 2N3
Canada
1-833-583-2615
future.resound.com

EP260S-C
Rechargeable Lithium-Ion

EP262
13 Zinc-Air w/ Telecoil

EP261
312 Zinc-Air


